
Luigi (Lou) Beccarelli serves as the Chief Operating Officer of 
Arby’s, part of the Inspire family of restaurants. Inspire is a multi-
brand restaurant company whose portfolio includes more than 
32,000 Arby’s, Baskin-Robbins, Buffalo Wild Wings, Dunkin’, Jimmy 
John’s, and SONIC Drive-In restaurants worldwide. 

As Chief Operating Officer, Beccarelli is responsible for designing 
and implementing policies to promote the brand strategy while also 
ensuring operational execution. 

Prior to joining Arby’s, Beccarelli served as Regional Vice President 
and Division Lead at Dunkin’. During his time at Dunkin’, he served 
as market leader, both internationally and domestically, where 
he drove results by partnering closely with franchise leaders 
to ensure brand standards were met. He also led a team of six 
regional Construction Managers who oversaw all feasibility, design, 
permitting and construction for new store openings, APODS, and 
remodels for Dunkin’ Franchises.

An accomplished business leader and operations executive with 
more than 30 years of experience providing strategic business 
planning and sales growth in the retail food industry, Beccarelli 
began his career as a crew member at Baskin-Robbins. 

Beccarelli has extensive experience in all aspects of regional, 
large-scale operations and brand building, including organization 
turnarounds, process improvement, risk management, business 
function design, and team leadership to improve margins and 
profitability, generate revenue, and expand market presence. He 
cultivates high-performing, cohesive teams focused on culture 
change and positive results through a Pacesetting and Servant 
Leadership style that unlocks diversity of thought and positive 
disruption.

Beccarelli is an alumnus of St. John’s University, where he received 
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a bachelor’s degree in Finance. He currently serves as a board 
member of the Arby’s Foundation and formerly served as a board 
member of the Dunkin’ Joy in Childhood Foundation.


